Patient Communication Presentations by Charly Miller
In September of 1998, the EMS Internet Web Site, MERGInet.com began publishing my series of articles, originally based upon the handouts that accompany my various Patient Communication presentations. 

Although I did my best to write each article so that it "stands alone"
(doesn't require the reading of previous articles), the Greatest Educational Impact is
derived by reading ALL the 12 installments, IN ORDER.

The Foundation of Patient Communication - Part 1
This article marks the first in a series covering patient communication techniques and how emergency care providers can utilize these skills to improve patient care.
This page was originally published in MERGInet.com's September, 1998 issue. 

The Foundation of Patient Communication - Part 2
This installment explains the altered state of awareness that is experienced by every emergency patient (both medical and traumatic emergency patients), and how communication techniques can improve each patient's response to care.
This page was originally published in MERGInet.com's October, 1998 issue. 

The Foundation of Patient Communication - Part 3
Just like almost everything else in medicine (or life), patient communication begins with the "ABC"s. This installment defines communication "ABC"s, and how using them can improve each patient's response to care.
This page was originally published in MERGInet.com's November/December, 1998 issue. 

The Foundation of Patient Communication - Part 4
There are three steps to effectively using the ABCs of communication. This installment discusses these simple steps.
This page was originally published in MERGInet.com's January, 1999 issue. 

The Foundation of Patient Communication - Part 5
Emergency crisis brutally rips away a patient's Sense of Self-Control! Until we begin to restore that sense of control, the patient will only become more adversely affected by feeling the loss of it.
This page was originally published in MERGInet.com's February, 1999 issue. 

The Foundation of Patient Communication - Part 6
More techniques for speaking and acting in a manner that restores a patient's sense of control (Including the THREE MAGIC WORDS of EMS)!
This page was originally published in MERGInet.com's March, 1999 issue. 

The Foundation of Patient Communication - Part 7
The enormously successful technique of using explanations to repair loss of control anxieties.
This page was originally published in MERGInet.com's April, 1999 issue. 

The Foundation of Patient Communication - Part 8
The Three Divine Secrets to (and other information about) restoring a patient's sense of control with choices or by asking permission!
This page was originally published in MERGInet.com's May, 1999 issue. 

The Foundation of Patient Communication - Part 9
How offering choices and asking permission can actually assist in diagnosis and care decisions!
This page was originally published in MERGInet.com's June, 1999 issue. 

The Foundation of Patient Communication - Part 10
The Fourth Divine Secret is added to the list of secrets to restoring a patient's sense of control.
This page was originally published in MERGInet.com's July, 1999 issue. 

The Foundation of Patient Communication - Part 11
The Evil "T-Word" - the first of two words that all care providers (in-hospital and prehospital) need to stop using!
This page was originally published in MERGInet.com's August, 1999 issue. 

The Foundation of Patient Communication - Part 12
The Evil "O-Word" - the second of two words that all care providers (in-hospital and prehospital) need to stop using!
This page was originally published in MERGInet.com's September, 1999 issue. 


