Jennifer A. Thompson

18 Dustin Street, Worcester, MA  01604

(774) 239-3723

thompson.jena@yahoo.com
OBJECTIVE:  Utilize my EMT skills and join a team to assist in emergency situations and help people in need.

EDUCATION:  MECTA Academy under the tutelage of Linda Frissora-Gosselin; 9/2006 – 12/2006

LICENSES AND CERTIFICATIONS  

· Commonwealth of MA EMT-B License 

· BLS Healthcare Provider CPR & AED Certificate (valid through 08/08)

· AAOS First Responder Certificate (valid through 12/09)
PROFILE

· Dedicated caring professional with strong EMT skills.

· Ability to work as a team player to assist in emergency situations.  
· Ability to remain calm and immediately assess situation. 

· Strong communication skills and ability to follow directions when needed.  
· Extensive classroom experience and ability to learn new techniques quickly.  

EXPERIENCE

2/2007 – Present:      Medical Volunteer, Special Olympics of Central MA, Worcester, MA

· Assess & treat injuries occurring during the SOMA functions.
· Ensure the safety of all athletes, bystanders & staff.
2/2004 - Present:
Patient Services Representative, Worcester Surgical Center, Worcester, MA

· Patient Registration, Patient Services

· Insurance Verification & Authorization

· Surgical Appointment Scheduling, Chart Assembly

· Accounts Receivable

· Answering & Directing Telephone Calls (accustom to multi-line telephone system)

· General Medical Office Duties

8/2003 - 2/2004:
Sales Clerk, Pier 1 Imports, Shrewsbury, MA  

· Customer Service, Store Opening/Closing

· Cashier, Balancing Cash Drawers, Responsible for Daily Deposit

· Employee Scheduling

· Merchandising (including delivery truck unloading) 

7/2002 - 7/2003:
Stylist, Family Cuts, Worcester, MA

· All Stylist Duties, Customer Service, Client Consultation, Cashier

· Ordering Supplies, Inventory, Cleaning 

· Employee Training, Appointment Scheduling

4/1996 - 7/1999:
Program Coordinator, Community Healthlink, Worcester, MA

· Client Services

· Employee Scheduling, Client Appointment Scheduling (one-to-one)

· Client Counseling, Intervention & Service Plan Writing & Implementation 

· Assist in Medication Administration

· Recording Daily & Monthly Client Logs & Progress Notes 

· Daily Supervision & Assistance with ADL’s

· Handling Crisis Intervention & Hospitalization

· Working with Psychiatry & Family to help client function independently in community

ADDITIONAL LICENSES & CERTIFICATIONS

· Commonwealth of MA Cosmetology License, Lic# 2239221 (valid through 12/30/08)

