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 Chapter 35 Ambulance Operations 
  

 A. Describe the three basic types of ambulances.  

 B. List the nine phases of an ambulance call.  

 C. Describe the general content of a “jump kit”  

 D. List the five minimum information pieces of the dispatch phase.  

 E. List the five factors contributing to excessive speed.  

 F. What are the three basic principles governing use of lights and sirens?  

 G. Describe the basic components of a scene size-up.  

 H. Describe procedures for approaching a helicopter.  

 I. What are the considerations for establishing a helicopter landing site?  
 

 
 

Chapter 36 Gaining Access - Fundamentals of Extrication 
 

 
 
     A. What is the primary concern and role of the EMT during extrication?  

 B. Describe the EMT-B approach to a bystander physician on scene.  

 C. List the basic questions to consider before attempting to gain access to the patient.  

 D. Describe the difference between simple and complex access.  
 

 
 

Chapter 37 special Operations - Incident Management Systems 
 

 

 
     A. Define a hazardous material.  

 B. If any signs suggest presence of a hazardous material, what should the EMT do if first to arrive?  

 C. What are the four categories of NFPA classification of hazardous material?  

 D. Describe the four levels of protection used in hazardous material incidents. 

 E. What are the general considerations for caring for patients at a HazMat incident?  

 F. What is the purpose of an incident management team?  

 G. What is triage and what are the four basic categories of triage?  
 

 


