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Communications and Documentation



1. Describe factors and strategies to consider for therapeutic communication with patients. (pp 107–118)

2. Describe the use of written communication and documentation. (pp 119–126)

3. Explain the legal implications of the patient care report. (pp 119, 123–125)

4. Describe the use of radio communications, including the proper methods of initiating and terminating a radio call. (pp 130–136)

5. List the correct radio procedures in the following phases of a typical call: initial receipt of call, en route to call, on scene, arrival at hospital (or point of transfer), and return to service. (pp 130–136)

6. Give the proper sequence of information to communicate in radio delivery of a patient report. (p 134)
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