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1. Define infectious disease and communicable disease. (p 33)

2. Describe the routes of disease transmission. (pp 33–35)

3. Describe the steps to take for personal protection from airborne and bloodborne pathogens. (pp 35–40)

4. Explain postexposure management of exposure to patient blood or body fluids, including completing a 

5. postexposure report. (p 45)

6. Describe posttraumatic stress disorder (PTSD) and steps that can be taken, including critical incident stress management (CISM), to decrease the likelihood that PTSD will develop. (pp 46–47)

7. State the steps that contribute to wellness and their importance in managing stress. (pp 48–52)

8. Describe issues concerning care of the dying patient, death, and the grieving process of family members. (pp 55–58)

9. Describe the steps necessary to determine scene safety and to prevent work-related injuries at the scene. (pp 62–67)

     10. Describe how to handle behavioral emergencies. (p 71)
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